Ability of hospitalized older adults to use their call bell: a pilot study in a tertiary care teaching hospital.
Cognitive impairment, visual loss and decreased mobility may make it difficult for older patients to use a hospital call bell when they need help. Inability to call for help may cause harm that could potentially be modified. Despite the importance of this issue, to date no study has determined the ability of older hospitalized adults to use their call bell. The aim of this study was to determine what percentage of hospitalized patients, aged 70 and older, are capable of using their call bell. The study used a cross-sectional design. Patients were enrolled from two different clinical units in a tertiary care teaching hospital. Subjects participated in a structured interview to determine whether or not they could use the hospital call bell. Thirty-seven patients were interviewed. Of these, eleven patients were unable to use the call bell, seven because it was out of reach and four because they were unaware of how to use it. Only two of the four patients diagnosed with dementia were aware of their hospital call bell, compared with 31 of 33 patients without dementia (p = 0.050). The present system of hospital care is based on the assumption that patients are able to get help by activating their call bell. However, a large percentage of hospitalized patients are unable to use this device. Ensuring that call bells are positioned within reach of patients and providing increased supervision to patients with dementia may reduce the rate of adverse events in hospital.